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Terms and Conditions: 

 Thank you for using the California Medical System’s Application Programming Interface 
(API).  

Please read the Terms and Conditions (“Terms”, “Terms and Conditions”) carefully before using 
the API and let us know if you have any questions. 

 Your access to use the API is conditioned on your acceptance of and compliance with these 
terms. 

 These terms apply to all customers, users, and third-party integrators who use Cal-Med 
API, Documentation, and services. 

 By accessing or using the API, you agree to be bound by these Terms. If you disagree with 
any part of the terms, then you may not access Cal-Med Practice Expert or its API. 

 If you are using the Certified Cal-Med API on behalf of a legal entity (i.e. a Clinical software 
services company), you represent that you have the proper authority to act on behalf of 
and bind the entity to these Terms, and by accepting, you accept on behalf of the entity 
(and all references to “you” in the Terms refer to the entity). 

 We reserve the right to change or rescind this policy at any time without notice or 
obligation to the user other than updating this website, so please check it regularly. Your 
continued use of an API after a policy change constitutes the user is accepting the changes. 

 

1. FEES:  

 There are no hidden charges for use of the Cal-Med API. 

 If you have an agreement with Cal-Med systems relating to your access to and use of the 
API, any fees associated with your access to, and use of the API will be set forth therein. 

 California Medical Systems may change and update the terms of usage from time to 
time; any changes will be made to this page. It is your responsibility to read any new 



 
updates to this page. The continued use of this API constitutes your acceptance of the 
updated terms. There is a $1500 per organization interface fee. There is no cost 
associated with patient use. 

 

2. RESTRICTION: 
 

 Subject to these Terms, Cal-Med Systems grants you a limited, non-exclusive, revocable, 
non-transferable, and non-sublicensable right to access and use the API and 
documentation made available to you on or through our website in connection with the 
integration of your products and/or services with Cal-Med systems. Your use of the API is 
subject to certain limitations on access, calls, and use as outlined in these Terms. Cal-
Med may monitor your use of the API and Materials and use such information to improve 
the API and our services and to ensure your compliance with these Terms. All rights not 
expressly granted in the terms are reserved by Cal-Med and our licensors. 

 If Cal-Med believes that you have attempted to exceed or violate these terms and 
conditions, we may temporarily or permanently block your ability to access and use the 
API and related products. 

 You agree that in accessing or using the API or the Materials you will not: 
o sell, rent, lease, sublicense, redistribute, or syndicate access to the API or 

Products to any third party without prior written approval from Cal-Med. 
o Remove or alter any proprietary notices or marks on the API or Documents. 
o Use or access the API for purposes of monitoring the availability, performance, or 

functionality of our services or for any other benchmarking purposes. 
o Cause, assist, or permit any third party (including an end-user) to do any of the 

foregoing. 
o Derive specifications from, reverse engineer, reverse compile, and disassemble 

the API or Materials.  
 

3. OBLIGATIONS: 
 Developers are responsible for the products developed to consume the API. Developers 

are also responsible for complying with all applicable laws, including (but not limited to) 
those related to California Medical System's intellectual property rights. Resources 
available on the California Medical System’s portal may require a customer to license 
additional functionality or build additional workflows. 
 

4. LIMITATION: 
 California Medical Systems may set and enforce limits on the use of its APIs. The user 

shall follow, and shall not try to circumvent, any limits documented within an API. 



 
 

5. REGISTRATION PROCESS REQUIREMENTS: 

 By submitting the request to access or accessing the APIs, the user agrees to the terms 
and conditions of Cal-Med. 

 

6. REQUIREMENTS : 

 Below are the minimum requirements needed to be fulfilled to use the Cal-Med API or to 

get support from Cal-Med. 

o Minimum Software Requirements:  

 Windows 7 or higher (32-bit or 64-bit) 

 512 MB memory 

 1.5+ GB free hard disk space. 

 2MB/Sec Internet required. 

o Software required for Remote Access: 

 Logmein.com – Web accessible remote access. Free for a limited time. 

o California Medical System doesn’t support direct installation on the iPad or 

Android Tablets. 

 

 

7. MONITORING: 

 Cal-Med may monitor the use of APIs to ensure the quality and performance of our API 

and to resolve an issue. 

 

8. LIABILITY: 

 Cal-Med is not responsible for any issue or damage arising from the failure of the APIs. 
 

9. CONFIDENTIALITY: 
 You may use the confidential information provided to you only as necessary in exercising 

your rights that is granted by Cal-Med systems. 
 Please note that we mention offline_access scope as ‘Maintain access to data you have 

given it access to’. User can only grant/deny this scope for the first time user is using the 
HER/Standalone App. This scope has the ability to Request a refresh_token that can be 



 
used to obtain a new access token to replace an expired one, even after the end-user no 
longer is online after the access token expires. 

 You may not disclose any of this confidential information to any third party without the 
California Medical system’s prior written consent.  

 By Accepting these terms and conditions you agree that you will protect this confidential 
information from unauthorized use, access, or disclosure in the same manner that you 
would use to protect your own confidential and proprietary information of a similar 
nature and in any event with no less than a reasonable degree of care. 
 
 

Production Endpoint 

 FHIR: https://sfp-proxy7042.azurewebsites.net/fhir 
 Authentication Server: https://sfp-proxy7042.azurewebsites.net /oauth2 

 


